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CASE STUDY: RETAILMARKETS.COM   

THE PROJECT: RetailMarkets was a dot.com 
venture that provided online retail storefronts 
supported by order fulfillment and additional 
business development services.  
RetailMarkets required an e-commerce engine 
that integrated seamlessly with multiple client 
sites, provided online accounting, and 
managed order fulfillment.    

THE CHALLENGE: The business model 
required not only an e-commerce engine that 
provided seamless integration with multiple 
sites, it also needed to provide clients 
customers with a secure interface to track their 
order status, shipment, and billing, as well as 
a secure area for client retailers to track 
orders, conduct all levels of financial 
accounting, and perform customer resource 
management.  The application also managed 

domestic and international fulfillment processes and provided financial accounting functionality for 
RetailMarkets.   

THE SOLUTION: Almost six months in the making, the online storefront delivered to their unique custom 
specifications.  For retailers selling goods a secure area was created for inventory management, order 
processing, accounting services, billing, returns and shipments.  For customers purchasing goods a 
secure shopping cart was created with a custom e-commerce engine utilizing Verisign credit verification 
services.  A special order tracking and return authorization system was also created.  For the site owners, 
another administrative area was created to track accounting and fulfillment systems with the individual 
retailers.  

THE TECHNOLOGY: RetailMarkets.com was developed on a Microsoft NT IIS 4 server utilizing Active 
Server Pages connecting to a Microsoft SQL 6.5 Database.  Custom COM Objects for the e-commerce 
portion were programmed in Visual Basic and registered with Microsoft Transaction Server.  

THE CUSTOMER: ITCN stepped up to the challenge to provide a highly sophisticated and functional e-
commerce application that enabled any artist to distribute merchandise directly to their dedicated fan 
base. In many ways that application was ahead of it s time.
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